


Hello.We’re  
Green & Company.
A local, independent estate agency. 

About us
With more than 26 
years’ experience 
selling properties in 
your area, Green & 
Company combines 
expert local knowledge 
with unrivalled chain 
management support 
to help secure your 
important sale. 
Having a team of branch-based experts 
working just minutes from your property 
means we can carefully manage your 
sale from the minute you instruct us, 
right through to moving day. It’s what 
has helped us become one of the most 
established estate agencies in the region. 

If that’s not enough, we offer dedicated 
Customer Care and Move In teams to 
support our customers through every 
step of their sale or purchase. We know 
it can be a difficult, stressful process and 
we’ve developed the solutions to make it
easier, with flexible communication and a 
focus on excellent customer service. 
 
Thank you for considering Green  
& Company.



Selling your property

1. Market 
appraisals 

10. Completion 
Time to open the Champagne 

and move home!
2. Choose an 

estate agency 
Could you turn to them if things 

don’t go to plan?

9. Exchange  
of contracts 

Over the last hurdle – the buyer  
is legally bound to purchase

4. Prepare for 
photography  
and viewings 

Remember, first  
impressions count

5. Market  
your property 

Turn to page eight to see how 
we would gain maximum 

exposure for your property

6. Viewings 
You can conduct your own 

viewings or let our experienced 
property consultants 

accompany prospective buyers

7. Receive an offer 
A strong database of active 

buyers is more likely to lead to 
offers, not time-wasters

3. Instruct  
a solicitor 

Take advantage of our 
‘Legal Ready’ service to 
make your home more 

attractive to buyers

FOR 
SALE

Our dedicated 
Move In team will 

actively progress and 
manage the process 

to help guide you 
through to exchange 

of contracts

8. Sale agreed 
Great news, but there’s still 
a long way to go. Your estate 
agency should support you  
right up until completion.



Boldmere
7 Boldmere Road
Sutton Coldfield
West Midlands
B73 5UY

Tel: 0121 321 3991
Email: boldmere@green-property.com

Four Oaks
1 Carlton House
18 Mere Green Road
Four Oaks
Sutton Coldfield
West Midlands
B75 5BS

Tel: 0121 323 3323
Email: fouroaks@green-property.com

Castle Bromwich
264 Chester Road
Castle Bromwich
Birmingham
West Midlands
B36 0LB 

Tel: 0121 241 1100
Email: castlebromwich@green-property.com

Great Barr
937 Walsall Road
Great Barr
Birmingham
West Midlands
B42 1TN

Tel: 0121 241 4441
Email: greatbarr@green-property.com

Walmley
34 Walmley Road
Walmley
Sutton Coldfield
West Midlands
B76 1QN

Tel: 0121 313 1991
Email: walmley@green-property.com

Tamworth
13 Colehill
Tamworth
Staffordshire
B79 7HE

Tel: 01827 68444
Email: tamworth@green-property.com

Sutton Coldfield
Warwick House
9 High Street
Sutton Coldfield
West Midlands
B72 1XH

Tel: 0121 355 8828
Email: sutton@green-property.com
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The Green & Company network
With a linked network of eight sales offices, our branch-based experts offer local insight and a 
personal service that you can rely on - all based in the heart of your community. 

Boldmere

Castle 
Bromwich

Sutton 
Coldfield

Sutton 
Park

Little Hay

Hill Hook
Canwell HallPool 

Green

Aldridge

Four Oaks

Great Barr

Walmley

Saltley

Erdington
Witton

Aston

Erdington
11 York Road
Erdington
Birmingham
West Midlands
B23 6TE
 
Tel: 0121 241 6900
Email: erdington@green-property.com



How will we sell your property?
We understand that different 
people have different needs, 
which is why with Green & 
Company you can choose 
how to sell your property. 
You can see more about the different options 
overleaf.

We have no lengthy tie-in periods and when it 
comes to generating interest in your property, 
we know all the tricks of the trade. Every month 
we have hundreds of active buyers register with 
us, looking to purchase property in your area 
- which means we can closely match potential
buyers to new listings, often before they reach 
the online portals.    

No sale, no fee

Enhanced online marketing

Set your reservation price

Chain management 
Did you know that up to a third of house sales 
fall through after an offer has been accepted? 
We never underestimate the importance of 
careful chain management, which is why we’ve 
developed a dedicated Move In team to actively 
progress and manage the process, working 
closely with your buyer and all solicitors to help 
guide you through to exchange of contracts.

Photography
Eye-catching photography is the first thing that 
will attract a buyer’s attention, whether online 
or in our high-street window, which is why we 
offer professional photography designed to 
show your home at its absolute best. 

Particulars
Our sales particulars are a vital resource  
for buyers, packed with images and all the  
vital information including floorplans to give an 
eyecatching reminder of your property that they 
can take away from a viewing. 

Sales boards
We don’t charge extra for our distinctive sales 
boards, you won’t need to be at home when it’s 

erected and you won’t have to arrange for it to 
be removed - we’ve got all of that covered. 

Online portals
We advertise all properties on Rightmove, 
Zoopla and PrimeLocation because we 
believe in maximising your exposure. With our 
enhanced marketing option you can also benefit 
from premium online listings, which are proven 
to drastically increase your chances of selling.

Active buyers
We have an extensive linked database of active 
buyers across our network of eight sales offices, 
with hundreds of new registrations each month. 
Our property consultants will contact all relevant 
buyers as soon as your property goes up for sale.

Viewings
You can choose to conduct viewing yourself or 
why not give us a key and let us conduct viewings 
for no extra fee while you’re at work or out of the 
house? Our property consultants take the time 
to visit your home before the first viewing so they 
can get to know the property well.



Financial services support
Each of our branches has 
its own qualified financial 
adviser ready to support you 
in finding the right mortgage 
for your move. 
Whether you’re a first time buyer, a seasoned 
mover or a buy-to-let investor, we can often 
save you money by shopping the whole of the 
market for the best deals.

We will listen to your needs and offer impartial, 
unbiased, professional advice based on your 
own individual requirements. Following a 
Personal Mortgage Review, our team will 
explain all the relevant mortgage schemes 
to you and recommend a total solution (on a 
non-obligation basis) which will protect you, 

your home and your family. Should you wish 
to proceed, they’ll complete all necessary 
documentation and manage your application 
through to completion, keeping you fully 
updated throughout.
 
We offer insurance too, including home and 
contents, life insurance or personal protection 
policies.

Legal ready
We work with a panel of highly recommended 
‘no sale, no fee’ solicitors who you can trust 
to progress your sale as smoothly as possible. 
Selling a property involves a lot of paperwork, 
which can make the process slow. By appointing 
one of our solicitors when your property first 
goes onto the market, we can advertise your 
home as ‘legal ready’, which is a real plus for 
buyers looking to move swiftly. 

Your home may be repossessed if you do not keep up repayments on your mortgage. We will charge a fee of £299 for arranging your mortgage if it is a 
residential purchase and £495 if it is a buy-to-let or let-to-buy. You may have to pay an early repayment charge to your existing lender if you remortgage.

Guiding you through your sale
Selling a home can be 
challenging and stressful, 
which is why it’s crucial to 
have an estate agency by 
your side. We’ve set up two 
dedicated support teams, 
working alongside our 
branch network, to guide you 
through the entire process.
 
Customer Care team
Focused on supporting our customers however 
you need it – by phone, email or text. We’re 
making it easier for you to get in touch with us.

Move In team
Increased legislation and more paperwork 
means the average time to complete a house 
sale/purchase has increased substantially and 
with a big chain the conveyancing process takes 
even longer.

We understand it can be frustrating, especially 
when dealing with solicitors in what remains 
an old-fashioned process. Our Move In team is 
run by experienced property professionals who 
understand what it takes to get you moving. 
They can explain the process in your language, 
set out the milestones and tell you what you can 
do to prevent any unnecessary delays.  

With weekly updates via email, text or 
telephone, our team will liaise with solicitors to 
actively progress and manage your sale right 
up until exchange of contracts – offering the 
guidance you need at the most stressful  
of times.  
 



Choose how you want to sell
We understand that different 
people have different 
circumstances and that’s 
why we offer three ways to 
sell your property.  

Choose our auction service where you can set 
a reserve price, sell through our traditional 
high street branches with the support of our 
professional teams, or upgrade to our enhanced 
online marketing option for greater visibility and 
a reduced fee on completion.
 
However you choose to sell, you can be assured 
of full support every step of the way from our 
local, branch-based teams including dedicated 
Customer Care and Move In teams.

Auctions with Green & Company
Choose our auction service, using the modern method of 
auctioning, where viewings are held as normal and bids are 
offered directly to our branch. 
You’ll benefit from your own personal auction coordinator to support you and don’t even pay an estate 
agency fee.

Agree a reservation price that 
you’re happy with

 

Faster sale with a set date to 
complete and move within 56 

days of exchange
 

Potentially more interest in 
your property than if it were on 

the open market
 

0% commission to sell with 
a no sale, no fee promise - 
nothing to pay whether your 

property sells or not

Buyers pay a non-refundable 
deposit to secure your 

property, so you can be sure 
they are committed to the 

purchase

Your own personal auction 
coordinator, by your side every 

step of the way



No sale, no fee option
Sell with Green & Company and if your property doesn’t sell 
or you change your mind, you don’t pay a penny. 
With a personal service from trained property experts based locally, you’re fully supported every step 
of the way. Our branch-based teams work alongside Customer Care and Move In support teams to 
market your property, secure the best offer and help get you through to completion with the minimum 
of stress.  

Proactive marketing to our 
large database of active 

buyers, plus online portals
 
 

We arrange viewings 
(accompanied if needed) and 
provide meaningful feedback

 
 

Post-sale, our Move In team 
liaises with all parties to keep 
the sale progressing without 

unnecessary delays
 

Eight locally based offices to 
maximise exposure

We generate and negotiate 
on offers to help secure the 

best price from the best buyer, 
financially qualified by our  
in-house mortgage adviser

Access to our Financial 
Services team for mortgage 

and insurance advice

Enhanced online marketing
Give your property the best chance of being seen by 
upgrading to our premium option for just £240 (inc. VAT) 
upfront - and even claim a discounted fee on completion.  
It’s a no brainer. You can benefit from all the same services provided by our sales branches and 
support teams, as well as enhanced listings on Rightmove and Zoopla which are proven to attract 
more viewings online. We’ll even include premium photography and discount your fee on completion  
of contracts.

Get seen by more people 
with Premium Listings* on 

Rightmove (worth £250) and 
Zoopla. Average 20% 

more views^
 

Get more than double the 
property views as a Featured 

Property (worth £500) on 
Rightmove**

 

Professional photography 
to showcase your 

property

* Premium Listing offers larger pictures and a bigger listing on Rightmove (worth £250). Offers extra photos, enhanced background 
and a bigger listing on Zoopla. ^ Average uplift based on Rightmove data, 2019 ** Featured Property (worth £500) appears at the top 
of Rightmove search results

Proactive marketing to our 
large database of active 

buyers, plus online portals
 
 

We arrange viewings 
(accompanied if needed) and 
provide meaningful feedback

 
 

Post-sale, our Move In team 
liaises with all parties to keep 
the sale progressing without 

unnecessary delays
 

Eight locally based offices to 
maximise exposure

We generate and negotiate 
on offers to help secure the 

best price from the best buyer, 
financially qualified by our  
in-house mortgage adviser

Access to our Financial 
Services team for mortgage 

and insurance advice



Are you ready to instruct us?
We are proud to be one of the most established estate 
agency services in the region, with many loyal customers 
who come to us time and time again. 

Sell with Green & Company and you’ll benefit from:

A team of branch-based, local property consultants working just minutes from your home  4

Expert guidance throughout the entire process from instruction to completion   4

Access to our dedicated Customer Care team        4

Support from our Move In team, who will actively progress and manage the process on   4 
your behalf     

No lengthy tie-in periods           4

Exposure to our database of active, fully-qualified buyers      4

Eye catching particulars to showcase your property       4

A stylish for sale board erected at no extra cost        4

Online advertising across Rightmove, Zoopla and PrimeLocation     4

Option for enhanced online marketing package to attract more views     4

A no-obligation appointment with our financial advisers       4

Access to our panel of highly recommended solicitors       4

Need support purchasing your next home? We can also negotiate on your behalf with the selling 
agent and gather information from portal databases that we subscribe to. This will enable us to 
understand how long the property has been on the market, when it was last sold and can help us  
to advise what the perceived market value currently is.



Client name: ...............................................................................................................................................................
 
Property address: .....................................................................................................................................................

......................................................................................................................................................................................
 
Suggested asking price: ...........................................................................................................................................
 
Fee options:

Additional information:

Fee: ..............................................................................................................................................................................

Discounted Fee: .........................................................................................................................................................



Customer Care: 0121 296 1400 
Email: customercare@green-property.com 

www.green-property.com


